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GCCs are gearing up for a substantial increase in the recruitment of fresh 
graduates, with hiring expected to rise by 48% in the financial year 2025. This 
uptick underscores the growing reliance on young talent to support the 
expansion and diversification of GCC operations. By tapping into the energy 
and innovation of fresh graduates, these centres aim to drive efficiency, 
embrace emerging technologies, and enhance their service delivery across 
industries.
 
This trend highlights a shift in workforce strategies, where organisations are 
increasingly investing in training and onboarding new talent to meet evolving 
business demands. For fresh graduates, this surge in hiring represents a 
wealth of opportunities to build careers in cutting-edge environments that 
prioritise skill development and global exposure. GCCs, in turn, stand to 
benefit from the fresh perspectives and adaptability that new entrants bring 
to the table, making this a mutually beneficial move for both employers and 
employees.
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Microsoft has announced a $3 billion investment in India, aiming to train 10 
million people in artificial intelligence (AI) skills. This initiative underscores 
the transformative potential of AI and its growing importance in the global 
workforce. Through this programme, individuals will have access to online 
courses, certifications, and practical workshops tailored for various skill 
levels. 

The training will not only focus on technical expertise but also on applying 
AI solutions to real-world challenges across industries like healthcare, 
finance, and manufacturing. 

This initiative will help bridge the skills gap in the workforce, empowering 
professionals to take on high-impact roles in AI-driven industries. It’s a 
clear indication of the increasing reliance on AI in shaping the future of 
work, and Microsoft’s effort underscores the importance of skilling in an 
AI-centric world. With such an investment, India is poised to become a key 
player in the global AI talent pool. 
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In today’s competitive job market, skills are fast becoming the 
new currency. Whether it's advanced technical skills like 
artificial intelligence (AI), cybersecurity, or data analysis, or 
essential soft skills like communication, problem-solving, and 
emotional intelligence, having the right set of skills is crucial to 
success in the workforce. 

The shift from traditional degrees to a more skills-focused 
approach has been accelerated by the digital transformation 
across sectors. In fact, many employers now look beyond 
academic qualifications and focus more on a candidate’s 
ability to apply their skills in real-world scenarios. 

For individuals looking to build long-term careers, investing in 
their skill development is critical. By focusing on learning and 
staying adaptable, professionals can ensure they remain 
relevant and competitive in a constantly changing job market.  

In conclusion, as skills continue to be the driving force behind 
career success, both employers and employees must 
recognise their value. For those willing to invest in their growth 
and development, the future holds abundant opportunities in 
the evolving job market. 
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